On the Job Corry Chapter 15


Corry applied for a position as a ticket agent for a major airline. He found the ad online and thought the job sounded like something he would enjoy. He submitted his application and was called to take a screening telephone interview. (The company had already determined that people who did well on the phone interview would be interviewed in person.) Corry was asked, “Do you meet the qualifications for this position?” He answered, “Yes, I guess so.” He was asked if he was interested in the airline industry, to which he replied, “I certainly like to fly whenever I have the chance.” Next Question: Tell me about your experience with computers.” Corry: “My previous jobs have been in sales. Other than sales data entry, I haven’t worked with computers much.” Last question: “Can you lift 70 pounds?” Corry: “No, I hurt my leg playing rugby.” The interviewer cut the conversation short at this point and said, “I don’t think you have the qualification we are seeking.”


Answer the questions below answer each question with 70 words


Was Corry prepared for this interview? 
70 words


Had he thought about his personal traits, interests, and skills? 70words



The Job Jolene Chapter 15



Jolene is very interested in getting a job in one of the hospitals or medical facilities in her community. She has the credentials and experience to work in respiratory therapy. She sees an ad on a local website describing positions at Bayside Hospital. The ad does not specifically mention openings for respiratory therapists, but Jolene calls the contact person listed in the ad and talks with him about her qualifications. Jolene explains that she is new in the community and that she has credentials and experience in respiratory therapy. She realizes that the web’s ad does not mention openings for respiratory therapists and asks the contact if he anticipates any expansions or openings in this area. He tells her that Bayside is well staffed and suggests that she call the St. Thomas Medical Center, where he has heard from a friend that they are looking for respiratory therapists.

Answer the questions below answer each question with 70 words
1. What job resources did Jolene use? 70 words

2. What did she do well? 70 words

3. Will you consider her technique when you look for a job? 70 words








Job Maya and Serena Chapter15

Maya and Serena are sorting through 55 cover letters and resumes. Who knew so many people wanted to be a store manager? “Here’s another one with a photo enclosed,” Maya says. Do they really think good looks are a prerequisite for the job? And what about these one-size all cover letters? I think some of these people didn’t even read the job description.” “I can’t get over the number of typos I’ve seen,” Serena said. Don’t these people proofread their work? Take this cover letter, for example. It has a typo in the very first sentence! Or this resume where the word experience is misspelled. When I see errors like these, I immediately reject the application. If an applicant doesn’t take care when preparing these documents, then he or she likely won’t give attention to detail when on the job.” In the end, Maya and Serena identified the six most qualified applicants that they wanted to call in for an interview.

Answer the questions below answer each question with 70 words 

1. Do you think it's likely that only six of the 55 applicants had the skills and qualification to do the job? 70 words 


2. What criticisms did Maya and Serena have about the resumes and cover letters? 70 words 








